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Customer Case Study: Dimensional Strategies

About Dimensional Strategies

Founded in 1998, Dimensional Strategies Inc. (DSI) is a leading professional services and software company
that works with its clients to provide the right solutions and/or product to succeed in business. DSI delivers
a portfolio of services that help clients understand their customers by transforming massive amounts of
corporate information into key business indicators.

DSI works on many challenging projects that give its
consultants exposure to many business and technical
environments. The company works with its people on a
continual basis to ensure that objectives/milestones are
being met and that they are getting the support that they
need. It also brings its consultants together for various
functions to share ideas and to promote the concept of
working collectively as a consulting team, resulting in a
talented and efficient workforce that is able to meet all client
needs.

“"Journyx Timesheet is working quite
well for our company. Our clients are
happy due to more accurate and timely
billing.”

— Evan Ross, Principal
Dimensional Strategies

The Challenge

Prior to implementing Journyx Timesheet, Dimensional Strategies was working with another time accounting
platform that did not handle expenses or multi-level approvals well enough to meet the company’s needs.
The decision to switch to Journyx was based on the fact that Timesheet contains a good feature set, requires
little effort to use and is reasonably priced.

The Journyx Solution

DSI has more than thirty people, both contractors and employees, using Timesheet for all projects, both
internal and external. Journyx Timesheet has changed the way DSI tracks time and manages expenses,
and the results are clear. The company is now able to send out accurate invoices on the first business day
of each month; a process that previously took up to two weeks. Other benefits, such as better tracking
of vacation and sick days and short accounts receivable aging, have convinced DSI that the transition to
Journyx Timesheet was the right move.

“Journyx Timesheet is working quite well for our company,” said Evan Ross, principal, Dimensional Strategies.
“Our clients are happy due to more accurate and timely billing. Additionally, new features in recent versions
of Timesheet have rounded out the product well.”

About Journyx Timesheet

Journyx Timesheet is a timesheet and expense management solution that enables organizations to automate
management of employee time and expenses for project control, customer invoicing, and payroll processing.
Journyx offers patented technological solutions -- not just generic tools -- that are flexible and adaptable
across five platforms and multiple projects, in order to help companies identify profit opportunities along the
per-person, per-project continuum.

About Journyx
As the creator of the Web-based time tracking industry, Journyx carves out its own path, while guiding
customers to their goals and destinations. Journyx helps customers reach the highest levels of profitability by
automating labor-intensive, paper-based processes with a superior, Web-based solution. Founded in 1996,
Journyx is the first and only company to establish Per Person/Per Project Profitability (P5), a proprietary
process that enables customers to gather and analyze information to discover profit opportunities. Journyx
has thousands of customers worldwide, including American Airlines, Bayer, AC Nielsen, L'Oreal, The
Discovery Channel, Schlumberger, Capstone Turbine and many others. Journyx solutions are available both
as software-as-a-service (SaaS) and on a standard license basis. For more information, go to
http://pr.journyx.com or contact Journyx at (512)834-8888 or info@journyx.com.
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